
Would you like to help?
By becoming a volunteer  you can help with
the general administration of the office, taking
telephone  bookings,  helping  users  with  the
selection of  suitable equipment,  minor  office
maintenance, and much more. 
For  further  information  please  telephone  or
call  at  the  office  –  your  call  will  be  very
welcome.

Directions
By Car or Taxi
• Follow the signs for Town Centre
• Join the Ring Road, get into Car Parks lane
• We are based in CitiPark Church Car Park, 
Exchange Road. As you enter the car park go 
through the first barrier then turn immediate left, 
signed Shopmobility; wait by our intercom before 
we can let you in. 
* Height restriction: approx. 1.9m (6' 3")
* Car park charges apply 
 Drop off free (time restrictions apply)

By Foot or Public Transport
• Cross High Street opposite M&S.
• CitiPark Church Car Park is behind Taco Bell.
• The entrance walkway is at the rear of the car 
park. Please follow signs.
• Once inside the car park you will see a large 
Shopmobility sign.

Drop Off Point for Vehicles over 6’ 3” and
Dial-a-Ride
• Cambridge Road, St Mary’s Church
Service Road K - see map. Behind CitiPark 
Church Car Park
• The entrance walkway is on the rear left side of 
the car park.
• Once inside the car park you will see a large 
Shopmobility sign. Our passage way to main office
is to the right of the sign.
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CitiPark Church Car Park, 
Ground Floor, Exchange Road, 

Watford, Herts. WD18 0BU

Sat Nav 
Shopmobility Watford, Exchange Road WD18 0BU 

Opening times

Monday -  Saturday 10am to 4.30pm

CLOSED Sundays

CLOSED SUNDAYS AND BANK HOLIDAYS

www.shopmobilitywatford.org
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Shopmobility Watford is a 
FREE Daily Use Service 
in Watford Town Centre. 

This includes the Atria shopping centre.
Donations Very Welcome

Shopmobility Watford is a local charity 
that loans manual and battery-powered
wheelchairs and scooters to anyone 
with a mobility problem, whether 
permanent or temporary, through 
accident, illness or age. It gives users 
greater independence to do their own 
shopping, visit libraries, banks, etc. or 
for leisure. 

How do I join?
✔ Call personally at the office
✔ Bring two forms of identification 

showing a current UK name and 
address i.e. Driving licence, 
Utility bill, Bank statement etc.

✔ Complete a simple registration form
✔ A member of staff will help you choose 

the most suitable vehicle. 
✔ For scooters and power chairs – you 

will need to complete an insurance 
assessment and safety check.

Do I need to book?
Yes please. Due to Covid we are asking that

you book a timed slot to avoid too many
people in at once. Also at peak times like

Christmas. If you prefer a particular scooter or
powerchair it is advisable to ring in advance.

What equipment is there?
We have a selection of 3 or 4 wheeled scooters
and 4 and 6 wheeled powerchairs (left & right 
hand control). A range of self-propelled and 
attendant controlled adult and junior 
wheelchairs. If you have a particular need 
please let us know.

What else do we do?
• For your added comfort we can provide 

blankets, waterproof capes, cushions, 
shopping bags and extendable leg rests 
for manual chairs.

• A long term loan scheme for manual 
wheelchairs enabling you to take the 
chair away for holidays etc. or use in 
your own home. £2 per day.

• When available - We sell reconditioned 
scooters, powerchairs & wheelchairs. 

• We provide a service for organised 
groups (i.e. Residential homes, clubs) 
with prior notice.

• A range of information leaflets

You can make a donation online 
from our website

www.shopmobilitywatford.org

Fundraise for us when you shop online:

https://www.giveasyoulive.com/
join/shopmobilitywatford 

Thank you
We appreciate all your Donations!

 As a small charity we are only 
partially funded by 

Watford Borough Council.

We depend on donations 
to meet the running costs and 
purchase of new equipment.
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